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About the Report

~Ihis report s the tirsE Sustainaility Report7ESG report issued by Znongtong Bus HINg Co.; Ltd: inline Data Source and Reliability Assurance

with the principles of objectivity, standardization, transparency and comprehensiveness. It details the Allthe information and data cited n this report come from the intemal documents or relevant public
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Zhongtong Bus adheres to customer-orientated approach, meeting market. demandswith adierse npaduct ranng_ywhich. covers six...

Company Profile

B ol T

TR T G “ w VINEERIHEE
TITILS) W TICAT ne “ ‘H‘m R i

et ﬁ--‘l I L

L~ e eap——




11 Zhongtong Bus Holding Co. Ltd Sustainable Development Report 2024 2

Cooncsic \\Y




13 Zhongtong Bus Holding Co.,Ltd Sustainable Development Report 2024 14




Zhongtong Bus Holding Co. Ltd

Sustainable Development Report 2024

Development Process
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1958

Zhongtong Bus's predecessor-
| Renair_Fa

1992
1981

Zhongtong Bus became a direct su

“Vehicle
enn, Areal
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Output value surpassed the milestone of
w

2000

ol

00 million yuan, ranking second in output

Zhongtong Bus was officially listed on the
value and first in per-c: efficiencyin. the. Shanzhao. Stack Fyebanag.Anduintiaduced..
\ Shandong Pro industry. In the same yez CKKOI3 usa ‘ R L iy as "REL “artu
wan the 92 CansL ted Domestic manufacturing technalogy of BOVA Campa
1971 development. Award ny in the Netherlands
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Main Business

Zhonatona Bu:

Enterprise Honor

s primarily on by

e fartin gl Yy ot sl Ercon N en i o fe ases,
Our bus products range in size from 5.5 to 27 meters and come in various series and grades. The application scenarios mainly cover

hiahwavs_fujses. tojirism_nrpyns. schaol hnses. and. nther market searents. The. funes of nrdiits inrlude binhwav.byises. nuphlic_ .-
L Po

with excellent quality and innovation ability, Zhongtong Bus has won many national awards, such as “National Quality Integrity
Enterprise” , “Export AAA Credit Egserisnse 8l i 0 ersenshorign et eha ™ wamahSeiaasncensl T ieaneauy Prugiess ridiu - 'ave
- b~ e i rudied it GsLiRGesig reettef Tornen eneryy uasesT i taooTator
huses_potpengseAndlinstitution, shittle huses_taur huses _eafe schnol huses Inoistices yebiclas ot ecreational vehicles, and special-pur-
pose vehicles. Our operations are orders-driven, implementing a customized sales model to meet the needs of different customers. We

yiiaoee reertineduy tinid vdaaiit Accrethdlion Service

for Conformity Assessment (CNAS), and has built a complete innovation ecosystem cavering technology research and development
mainly rely on direct sales, supplemented by dealership. We are committed % the parallel development of domestic and international
markets

production and manufacturing, and quality control.
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Company ESG Governapce Anangemenis

Sustainable Development Governance Structure
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7honatgaa Bt

reening. OremiLy

We facus no three.mainc fechnnlnsical fields: new pnerny infellingnt, lrivin

friendly, intelligent, and high-quality bus products, considering both economic and environmental benefits.

30
fssistanre_and vehicle.nehunrkinn, In the field.rér
5 7 DR PSR ST TR A T e Tng Rty eder Y erfiratan.ind @ dpanagf e tea onia
mefiels of intelligent drving ass stance. the company i cammited to developing more advanc gent oriving assi techrol
¥ I! o, 0 n tagms f Yehit i050r pneLation Andm,
ring_four major customer s GNa0S,
e tally.., naskinaisaleste andanarsaehida bk acls 0o
ers, fleets, drivers, and passengers
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Independent R&D and Protection of Achievements

Zhongtong Bus fotuses on the independent research and development of key technologies in the bus field, actively creates
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ation

ustry Intellectual Property Protection

As a global leader in new energy buses, Zhongtong Bus empowers transportation with technology and leads innovation with talent, Zhongtong Bus has implemented the national standard of Enterprise Intellectual Property Management Specification. In

Innovative Strategies for Talent Cul
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Atthe meeting, all departments reported
the local problem of body corrosion caused by frequent use of snow - removal agents. In the Middle East, we have strengthened the

B < b
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Customer Satisfac n System and Process

(i

tt dimensions to be evalu

Zhong

d to the value - oriented concept that “customer sati

o e e

ong Bus alway sfz

Based on the evaluation objectives, design appropriate &
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. tothe nherentvalue of the pro
luation fequires the part.< pation of all staff members. It showd star : naddtan f fire pr
Value Enhancement as free after - sa.es reaars and valie - add

Full - staff

tanswihn

T e P A T ‘Lustomer kelauonsnip

Improvement »  Through regular assessments and feedback, it should constantly optimize products and services to meet > Through regular customer communication and events, the company strengthens ct
a the ever - changing customer needs. Management identification with and loyalty to the corporate brand.
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After-sales Service Svstem

mprehensive product after-sales service system. This system is primarily based on
Zhongtong Bus' domestic and international sales ,momnasine-,

Hinaliaae Aamretin e dnte 2arnumpes 55 o seviscerdulie s Thae
domestic service is further divided inta three branches: domestic service, spare parts service, and Shengtong Service Comparny. The

averseas service s divided into service technical support, spare parts service, and eight overseas service districts.

uopaafl©d
uopew/o!

-
: e
Archive Protection Q)
The domestic service has a three-tier service management structure with 10 overseas service offices as branches and 758 profes-
sional service outlets as Tauchpaints, The new after- sales service system is fully managed by the Zhongtong Bus Custamer Service Center,

customer calls | (2)
which provides overall management and logistical support for the service system. Service offices are established in central cities within

the jurisdictions of each sales subsidiary ta manage and implement services in their respective areas. Local franchised service stations

Customer Cal. Informaton
= responsible for orodcing customer ser

3)
&) ®
InformationBAeles Fault Repair = |
have successively established 18 spare parts ¢ Disgnosis - e N
% u
5 . <1omin
5 and mare than 80 spare parts Jhai, and n terms of o il
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ously reducing the service radius and making it more

uction of cents
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stomers 1o purchase spare parts
ously optimize ¢

roducts based on market demar and enhe

alism of its s and service. We
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Case: Zhongtong H11 - “Most Trusted Tourist Coach”

As fravel Anrl transportation methods sfift towards diversitication, expenentiality, and greenitication, tuture public

transportation vehicles need to meet the public’s requirements for intelliogore. safetv, And.romfnd . Zhooatpoa H11's

“Most Trusted Tourist Coach” award is the best proof of its quality updating in line with new-era travel needs.

* Process digitalization

Strategic

11 e e sy TG BT R ST

future. In the sales and service phase, we have developed the Cloud Sales and Service systems, establishing a fu

 management.
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Zhongtong Bus Holding Co.,Ltd

Zhongtong Bus is committed to green and clean production, Bupstahlishinn.and nerfecting.an, enviraomental manacement.system, .
and improving the equipment management system, we ensure that the discharge of “three wastes” (waste gas, wastewater, and solid

waste) strictly complies with national standards, reflecting our dedication to environmental protection and the concept of sustainable
development.

Responding to Climate Change

Dual Carbon d by the group’s

I S S,

Sustainable Development Report 2024

Zhongtong Bus fully responds to the.global energy transition trend and deeply integrates the cancept of green and low-carbattinto
our strategic planning. We actively explore the path of product technology transformation and upgrading and systematically plan the
energy transformation of automobiles. Currently, we are actively planning and formulating action plans for carbon peaking and carbon

=St In-acesiaiice with the overall orinciTine=6i-grauasprogress, we-are-grataduy-esttios?

TiAnce TANdgenent.
system that evolves fr

dual control @

energy consumption” to “dual contral of c:

hon emissions”

Impact, Risk, and Opportunity Management




53

Zhongtong Bus Holding Co.,Ltd

\ I

Climate change risk id

ation and responding measures

Acute Entity
Risk

Chronic Entity

Policies

Nevslnn the Sppcial Fremene:
The cccurrence of extramre

weather events
suzh as typhoans, hurricanes. or flaods may
AaBraOG. nUL, fACinB. SeNAnL.

spense Parifor
Natral Disasters to enhance the collecion of
infarrrianon on natural dis

ok and

tra 0 ng for responding 1o natural d saser
discharge

facilities _, Affact. the_stabilise of. the_suopl,

duct

verts
The traning aims to improve the emergency
mADAGgmeDt. rangbltes. .
chain, and cause Interruptions in our factory's

environmental risks.

dealing  with
operations. If the continuity and stability of

SUCH a5 teMperaturé changes, sea leve! rise,

E o
e e et be conducted to avoid potential risks caused by
‘nereased costs and of q natural d sasters.
T along
Actively ailocate R&D funds to bolster the cimate.
the coast are facing challenges.

reslience Capat [t

As international and domest ¢ enviranmentsl
and

corrtrensn

quipment and faclties.

L

5 become increas ngly
“arty S\rﬂgcm “compaires

ely monior the introduction and updates of
domestc and  nternational emrmomact el 260
carbon-related_poicies_and_regulations,
mm@.

and
eontien, o, : i ne with
S
< Lt ﬂyunﬂsﬂs : Sioos... o
Strengthen contnuou
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Opportunities of Climate Change

Under the same policy background and in the face of global climate change challenges, Zhongtong Bus also sees the opportunities
rontained therein In. 2024 vee supamar

IOMANZRLLSFL AEALODDDIIRITES.
praduct and service innavation, market expansion,

16 cumate cnandé. |nese opportlinities ifvolve aspects sucn as.
impravement of resource efficiency, aptimization of energy swucture, and
enhancemert of carporate resilience. We plan to seize these opportunities by developing high-performance materials with law-carben
emissions. exolaring new markets. jmoyoving sesource-use efficiency, antimizing eneray, structure. and srenathening 0ur canacity,to
esporiuttuLamiaEte nsks! Wi e duationy e tidaenges aroaghc oot vy Lanigte biange, uieseneasires Wicdisoonante v

eSS
sustainable development and economic growth and contribute to creating a favorable environment for green and low-carbon

e AL B, P G T
Pmdua and

e green ang
low-carbon strategy. As a restilt of the increasing preference of users for new energy
venicles, the competency of our products has been enhanced and market share has
increased which in turn led to an increase in operating revenue.

g continue 1o

promote green a @:'@@zmmw L,m@‘mmmp

ely re be_n w itheRalh aralinad Initiative, with our complete vehicles ben
exported to numerous countries and regions, including Eurcpe, South America, Afric
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Strengthening Environmental Management

Zhongtong Bus continuously improves its environmental management system and actively implements green production

systematic, and comprehensive. Focusing on the averall policy of *complying with regulations, redu

been standard

bon di

use gas emissions were 29799.98

and conserving lished a long-term improvement mechanism to continuously enhance our environmenta

performance.
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Case: Training Meeting on the Emergency Response Plan for Sudden Environmental Incidents

Status of Environmental Protectio

On April 27, 2024, Zhongtong Bus held a training meeting on the Emergency Response Plan for Sudden Environmental In 2019, Zhongtong Bus first applied for and obtained a discharge permit. We have timely completed the quarterly and annual
Incidents in the conference room of the Safety.and Environmental Protection Department. The meeting emphasized that the

reports as required by the discharge permit execution report every year. No environmental violations occurred within the validity period
emergency response plan is an action plan formulated to deal with sudden incidents,

n pffective.emerngnry resnonse nlan s,
crucial for ensurina the 5

nf thenprmit. In laonaty 2022_Afet 1npgadina aod rennvatinaunue facilities e reanplied for Adischame.nprmit in accardanreanith the.

of nersannel. assef

sacial stabilitv Fverv araanization and enterorise needsén be nrenared. Annlication require. 1 i - 0




o £TibngWNg BB TUiigLOsLtar >G5z LRYLLpNTENT KepDI 2023 ou”

Exhaust Gas Em res to Improve Wastewater Treatment Capacity

Nitrogen oxide (NO,) emissions t 381

Eokhance the daily operation and management of the wastewater treatment plant. Optimize and upgrade key processes

ment is relativel 1 than the relevant local emission standard limits. in addition,

Fhe eyt earhrhay
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Serial Number Hazardous Waste Tvpes Production Amount Disposal Amount ient llse nf Re=7iirian

STIONR A IR0 MR L RN £7T8, HFGDE & O A ISE T

carries out comprehensive water-saving management. We enhance the recycling rate of water resources and reduce water waste

S BIEC i HlIZANA LN ALRE SO RS MR AT IR St ARAATRIZE.0

4, n Wastemiplkaging barrel U399 | Y782
| o | .
s |
o waanfS1, we actively strengthen water-saving education, build a water-saving knowlecge training sysiem fc z
ter 7 asking film 89 25 ter-saving themed practicel activites and suggestion collection ectvities, and establish 8 dynamic mance mechan
| eakage and This has created & gositive ermosphere where all employees cherish, love, and save water
_— | |
9 Wwaste lubricating ail 495 495
10 | waste nil bar ‘ ‘ 371
| | |
1 | Vst | 27 | o.x]
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Water Resources Utilization Statistics

Total water consumption 350437t

“tap

31206412t

Case: Water-Saving Effect Assessment Report of the Concentrated Water Reuse Project in 2024

Project The effective utilization rate of industrial water in the production of pure
wi %
satxgrounia | 3 water by_pure water equipment is only 68.2%, with 31.8% of water
resources being wasted daily.

The concentrated water generated from pure water production is colled

Sustainable Development Report 2024

€ustomer Service Center Quality Management Department

o Collect and sell customéf power batteries,
whether the

/- Recycle and treat waste products generated in the
// company's production process.

are scrapped vehicles and problem

\
eine 2o eetblich renmermeslion, |

g Zhongtong
= ) Bus ) )
us Research Institute Battery Production Enterprises .
Waste Battery
« Collaborate with relevant supporting factories to Recycling « Organize relevant departments and power battery

establish standards for battery scrapping and supparting enterprises to comprehensively

provide quiding principles. System evaluate the status of

» Determine the condition of power batteries to see whether they meet the scrapping conditions

i they meet the scrapping criteria « Punish the power battery enterprises with more

o GfferiRolacement.solitions.

L5CA0PECDRURL.,
batteries that are stl under warranty in the
market

 Track the handling of the problem of pawer
batteries sold in guarantee
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Waste Battery Treatment Program in the Warranty Period " - "
Energy Conservation and Utilization
Vehicle Operators
‘V oreblren Fitedback
‘ Service Manager On-site Implementation of the Battery Specific Situation
w  Situation Feedback
stomer Service Center Initiate Battery Recycling Process Zhongtong Bus has obtained the ISO 50001 Energy Management System certification. We are developing an integrated energy
¢ Feedback
Power Battery Production Enterprises
Quality Management Department Comprehensive Evaluation

control system based on institutional processes, with energy governance at our core progressively.This system combines energy-saving

retrofittingy cost management, and performance management. We also refine tf%ie four-tier cost-control mechanism fag 2naveyyjnst
wive ~eRpelisds. Regular energy audits and eriergy.
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Ay SN niRmissian Rediction. Actions . “Case: Energy-Saving Effect Assessment of Two Major Energy-Saving Projects in 2024

0c 6, C055 0oL,
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Energy consumption d 8.26%

Lo than the same configuration and r of outstanding
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Standardizing Corporate Governance

The Board of Directors serves as the core governance body of our company, playing a crucial role in our decision-making, oversight,
214 P ARATARANE (25 ARG Eme S I T
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Audit Committee disclosed information is in accordance with the industry-specific requlatory guidance from the China Securities Regulatory Commission
The Audit Committ

red by an independent director with an aciinting backaround and corsidiscranaenhos sl i

SKUrATIU v Teuliah vutos) vOEhTEVANuancer i urprouticuundl iursates Vaeredar nohu1,
responsible for overseeing our financial reporting process, internal control, and audit activities. The committee ensures the authenticity,

We always prioritize investor relations management, striving to enhance information exchange between the company and both



77 Zhongtong Bus Holding Co. Ltd Sustainable Development Report 2024 78

We hayp.pstabiished A “three:linerefense” svstem for romnrebensive risk manapement to_farm. a.roliective force jn risk control

Strengthening Risk Management

Each business department fulills the responsibilities of the first line of defense in comprehensive risk management, being in charge of

the day-to-day supervision, rectification, and self-inspection of risk control. The legal department shoullders the responsitilities of the
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E. Identification of Significant Risk Items for Overall Control a Strengthiening Response tg. Fvddos Mage Bl Eurvetia

sk identification and assessment by various departments, we identified tracked 5 significant risk items for esponse to significan den events identified during routine risk monitorinc have established a real-time feedbac
mechanism, which arganizes the assessment of the impact of these sudden event: formulates risk response plans to prevent

continuous monitoring in

Jement dereliction of duty, and violations during the risk management pro ehold

busine For decision-making errors, mana
relevant personnel accountable to enhance the importance placed on risk management work by all department:

Production Risks Production Risks

aners Technoloay and Sales Risks case database, investigate and collect risk imprave our company's risk map. warning indiczipmmssta.
Accounts Receivable Quality Risks Dealer Management information, identify and assess major risk paints
and Payment Risks Quality Risks Risks and risk levels.
O O
Risk Sunervicing and Imnravemant, Ris_k Compliance Training
The Lega Investr Managgg ol caco it ch i b ESaduct coccial

e Canduct special identficat ~au., “7em,
mprehensive Risk Manage

ining material

During-Event Control Management of Major Litigation Cases

AN A A )

i
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Compliance Operation \ Internal Control and Audit \

Cur _egan and Investmznt vana
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Sustainable Governance emmm  Case:; Zhonatona Bus Held an Initiating Meetina for “Three Emphases” Intearity Ruilding

O TR ST ST S LG
i fnis o
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Zhongtong Bus adheres to the core philosophy of “people-oriented” and actively attra

and cultivates outstanding talents,
PTOVIGRS ™ eTpROTEes ~ Wit o™ iy “LONTpentive" COMTERNS ANt artr UBents- sysen; eS@unbnes. a™ LoMpreriersve vaning™ ant

development mechanism, and offers broad career development opportunities, enabling every employee to achieve continuous growth
and.develooment..,

Safeqiarding Emnlavees’ Riahtsandi'ntenso

Zhongtong BUS continuously improves our employee rights pentreetios o

Sustainable Development Report 2024

90

We actively recruit high-caliber talent and implement a talent professionalization development strategy. We hire outstanding
nafguals trougn’ muiplé cnannets, INCLUaING conauctng on-campus recrutment Tdirs at specimic universities each year and
supplementing this with online récruitment via recruitment platforms and our email system, Additionally, we organize a training camp for
newivhisad,universitaraduatasto.halnthem.auicklc adant . theic rlas.and. seftle inta theif, 0asitions. Foi M

AESIETWITTITAINT FECOONITIEN ANa SppULeTan T

Yroend alerts, wE al
510 5

Jraduates with assoc

ate cegrees of above

- Case: The 2024 Zhongtong Bus New Graduate Training Camp Concluded Successfully -




92

Sustainable Development Report 2024
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activities involved 16,838 person-times, significantly Coyecog ek =-etyaralning,
improving .« séne SR Moy 0

staff.

check-ups for &ll employees.

In 2024, we arganized over 4,000 persan-times of various health check-ups.

Zhangtrnm, Rus.Aongoizec. A finod. roofil.
emergency drill in the painting workshop,

conducting training on flood  emergency
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Our Human Resources D i i i, i o andd icinnunf gha Lraicing gl .

Emnlovee Trainina and Davelanmaent

ntives employee professionalization training and enhanced the match between people.and.npsitions-la.linewith pur faleat. | pathways. Each pathway consists of multiple job grades, which correspond todifferent salary levels, thereby providing p:
wymestibe. e ! L ORSTIICTIAR, DT A5 SOVARCE L DU I e S DR LA CANST LA TR L VATIDL S TOr oS, Sl O _asHearercal . ST 0N RS Ut pHATOUOTTS Tt R e v ettt adkitenty G ar an e Seneppatas.
training, practical exercises, and technical competitions. We have built various platforms and achieved remarkable results assessment criteria, they are eligible for promotion.

by cultivating middle and senior-level professional managers, leading technical talents, and highly skilled personnel.
Zhongtong Education Institute and Zhongtong Bus Co., Ltd. have successively become one of the first 16 pilot units
o : B . i Job Positioning and Staffing
for the new apprenticeship system in Shandong Province, the first provincial technician workstation in Liaocheng City, and
NS — the first provincial high-skilled talent training technician base. They have cultivated 2 “Qi Lu craftsmen” 9 “Qi Lu chief We irnplerment a syster of fixed positions, staffing levels, and personnel assignments, with & strong emph

technicians” , and 15 Liaocheng City chief technicians. Zhongtong Education Institute has been rated asa “National - . ) o . )
srmentis posted : - : . of internal talent. Regarding internal job transfers, once the hiring department clarifies its needs, a recruitment,
Model Paint for Employee Education” by the All-China Federation of Trade Unions, a “Top 100 Chinese Enterprise n U Company s [Hiranet) ARter APplying aad compesng forthe Bosition iemployess whb|ses thentene

oceed with the Fducation” by the Mupirinal Fronomir AndJnformatinn Commission nf 22 nrovinces.and.rities. And.a_ “GLainese | ‘ - -
: : infernal trapsfec. As for the iob.rotation. system..we saragt hiob-risk and.sensitive ssesifions.in. fecbnolnay, my

and.ntherAreas. . | - ST R e N AT
\ ) Once the rotation conditions are met, a job rotation pl
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Heartfelt Employee Care
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equirznat ail supy

azana, ancl acal laws enc reg.lations, mees neto

el eonfare o o teenice. ard e, e nezona and -

Supplier ’ 2 4 ) : :
‘and Elimination Mechanism . . " - J«
T

Evaluation Report

‘Supplier Sect suppliers

‘Supplier Audit Proces ‘ - and the key risks of management
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Sustainable Supply Chain

Zhongtong Bus adheres to the cooperation principle of balancing faimess and efficiency, combining the economic principle of high

Public Welfare Always e Way
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Case Study: Rural Revitalization- Zhongtong Bus “Mountain Goods Bus” Connects the Green Cas ublic Convenience Service - Zhongtong N10 Boosts Green Public Transportation in
Rural Revitalization Road . igatse .

r— _

AT PaSITgEs 200 PG B2530ALIMIR ABAVRCGLARRE v HICT IS affectionatel " o ) ) » ) _ T

e g= RPN, QU FUDS TUtes NUvEr e past o0 JeatsGimapersian i Singase-tnesd-uuses, with their stable performance, have

us" by everyone .
brought convenient, comfartable, and green travel experiences to the local residents and tourists from other places.

The Zhongtong N-Series pure electric buses have deeply optimized the interior space, widening the aisles inside the bus.

his not only improves the pass
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Case: Zhongtong Bus Attends the 2024
Hannover International Commercial Vehicle Show
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Case: Zhongtong Bus Attends the 2024
Singapore SITCE Exhibition
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Green Products: X X ) ) X o
Zhongtong Bus has become the first domestic enterprise to obtain the first WVTA certificate under

W taKe measures sucn'as matenat ignweigriting; criangiiig contror sategies, ana bpurmizing venicé design to reduce product the new EU regulations. Our cybersecurity capabilities have gained international recognition.

for interior materials, including R118 flame: ication butwill also omestica ive industry el pgrade and promote the ali Chinese

indicators of relevant materials. we actively follow the EU's
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Key Performance Indicators

Part i : Governange Indicators

Indicator | Unitof measure | Result 2024
| |

Employees dismissed or disciplined due to corruption, and
times 3
o the total number of confirmed incidents
Part] : Feon: | |
- . The amount involved in litigation or major administrative I i
Indicator Unit of measure Result 2024 E yuan | 0
! punishment due to the company’s unfair competition behavior
Annual revenue billion Yuan 57.34
Total number of customers and employees affected by . o
) eople
Tax paid billion Yuan 1.28 information leakage incidents DEgk! I

Total employees people 3601 i : i :




Emissions of volatile organic compounds (VOCs) t 19a3 Scope 1t

) tCOe. 2R36.50,
“areefmouse gas emissions (natural gas, diesel)
Emission density of.volatile organic compounds (VOCs) ti/vehicle 0.0021

fNon-methane hydrocarbons (NMHC) emissions t 1903 Scope 2:

t/COe 26799.98
Greenhause gas emi
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Part IV: Social Indicators
' '

Indicator Unit of measure i Result 2024

Total number of employees at end of year People 3601

Number of new employees People 304

Sustainable Development Report 2024 132

Part IV: Social Indicators
"

I
Indicator | Unit of measure ! Result 2024

Total number of resigned employees People 108

Annual employee turnover rate % 3.35
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Part IV: Social Indicators

Feedback

I
Indicator l Unit of measure Result 2024

Dear Reader,
The frequency of recordable injury (company employees +
contractor employees)

times / year 0 Thank you for taking the time out of your busy schedule to read the Zhongtong Bus Holding Co.,LTD Sustainable
Development Report 2024. We sincerely hope:that you will provide us with your valuable comments and suggestions on the

report and our work. You may fill out the




